
Service Cost Max Users Participants 
Require

Ease of Use Features

Convoq 
(DIA's current 
tool)

Free 2
$495/year 15 (16+ fine, 

but per-user, 
per-minute 
fee applies for 
each excess)

Flash 6,0,79 or later Easy *screen sharing, annotation
*file sharing
*IM
*a/v

Glance.net Free 1-day trial; $499/year 
(or $49.95 per month)

15 Java-enabled 
browser

Idiot-proof *screen sharing

DimDim Open Source tool currently in alpha development; likely to be available as either hosted or locally installed 
from fall '06.  See 
http://www.kolabora.com/news/2006/07/27/opensource_web_conferencing_gets_serious.htm

ShareItNow Free 2
$30/year + 
$0.12/min/participant

Unlimited
Java-enabled 
browser

Easy *screen sharing
*annotation tools
*a/v

WebDialogs $0.10/min/participant 
(includes toll-free phone 
conferencing)

50 Java-enabled 
browser

? *application sharing and 
presentations only for cheapest 
service
*phone conferencing included

RealVNC Free/Open Source Unlimited Java-enabled 
browser or installed 
local RealVNC 
viewer.

Fairly 
complicated?

*screen sharing
*control remote workstation

Cata
web-
conferencing-
central.com

$29/mo [no yearly contract]

$39/mo

$49/mo

$59/mo

$69/mo
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Java-enabled 
browser.

Easy *screen sharing
*control remote workstation
*IM/chat
*quick audience polls




